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ABOUT NOBLE WORKS  
By: Thomas Schultz, Job Coach 

Arlyn Taya, Administrative Assistant  

Noble Works is a supported employment program that works with Transition Age Youth, 

Adults, and Older Adult participants who are looking to find competitive, meaningful 

employment in San Diego County.  We are a collaboration between UPAC (Union of Pan 

Asian Communities), Pathways Community Services, and NAMI San Diego that seeks to 

aid its’ participants through Employment Preparation, Subsidized Apprenticeships, 

Comp TIA A+ Certification Training, Mentorship, and Business Development bringing 

awareness about mental health into the community. 

The cornerstone of Noble Works is our supported employment model. Every participant 

is assigned to an Employment Specialist and a Job Coach. Employment Specialists focus 

on assessing participants’ job readiness and also teach courses that will help the partici-

pants to  identify their barriers to employment, how to better format their resumes, and 

provides  intensive interview preparation. Job Coaches assist participants by hosting 

classes devoted to coping skills in the work place, better money management, organiza-

tional skills, work preparation, and dressing for success. Job Coaches also assist partici-

pants through post-hire support to retain employment. Job Coaches keep regular contact, 

provide on-site  in person or phone-based job coaching and coordinate with the Mentor 

Coordinator to identify and match industry professionals with participants that expressed 

interest in having a mentor. 

One unique component of our program we offer to our participants is the Comp TIA A+ 

Certification Training. Comp TIA A+ Certification Training is a computer repair certifica-

tion training offered through our business partner New Horizons. It is a self-paced online 

and live training course for the starting point of a career in Information Technology. The 

course covers fundamentals of computer technology, installation and configuration of 

PCs, laptops and related hardware, and basic networking as well. 

Many of our participants are also involved in our Mentorship component. Our goal is to 

connect all interested participants with diverse and receptive members of the community 

that are interested in supporting our participants through their time supporting our Par-

ticipants to prepare and attain employment.  

Another innovative component of our program is our subsidized apprenticeship oppor-

tunity.  Noble Works will pay the employer minimum wage for up to 20 hours a week and 

12% of the employment tax for up to 3 months of our Participant’s employment. Our hope 

is to place participants in apprenticeships with the goal of being hired long-term at the 

end of the apprenticeship. 

 On top of providing many excellent services, Noble Works also supports non-traditional 

employment goals as well. Our Business Development Counselor focuses on providing 

information on the necessary licenses and funding opportunities the participant may 

need to open their own small business. 

In short, Noble Works is a program devoted to providing participants with employment 

support ranging from employment preparation, computer training, business develop-

ment, job retention,  and so much more in the effort to help those with severe mental 

illness gain employment that fulfills them and uses their skills as well. 
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NOBLE WORKS’ MISSION  STATEMENT 

Aims to support and empower individuals with Severe Metal Illness to thrive in the 

workplace while bringing awareness about mental health in the community.                1        
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Starting from Scratch: Taking the First Steps to  
Finding your First Job   

By: Meagan Openshaw, Employment Specialist  

So, you want to find a job? Regardless of whether you are a teen just graduating high school or 

an older adult who has not yet had any experience searching for one, there are some funda-

mental steps that you can start taking to begin your job search journey.   

Step 1: Think about your interests. While most first time jobs may not be exactly your 

dream job, it is important to know where your interests lie. Take for example, you absolutely 

abhor the idea of animal products, most likely you should not be applying for a job at McDon-

ald’s. The better your understanding of your own interests, the more focused your job search 

will be. For example, if you love art and would like to be a painter in the future, you could first 

start by working at an art supply store. Pairing your interests and future aspirations with your 

job search will not only increase your ability to attain your future goals, but also lead to in-

creased happiness in your first job.  

Step 2: Get to know yourself. Now, this first step is not meditating on the finer points of 

who you are as a person. This step is focusing on your life experience that can be applicable to 

applying for a job. Think along the lines of your educational background, any volunteer expe-

rience, skills that you have and any informal work experience. Now, you may be thinking, “but 

I don’t have any real work or volunteer experience!” No need to fear, any activities that you 

may have participated in the past such as sports teams, class projects, babysitting or deliver-

ing newspapers all count as valuable, relevant information that you can include on your re-

sume.  

Step 3: Gather the necessary documents. When applying for a job you will need to have 

your social security card (not just the number or a copy) and a form of picture ID. Your pic-

ture ID can be a State issued license or your driver’s license. If you have a passport, you can 

utilize the passport in lieu of both the social security card and picture ID. These forms of iden-

tification are to verify that you are eligible to work in the United States. Depending on your 

age, especially if you are under the age of 16, there may be limitations to the number of hours 

you are able to work as well as additional documentation that you will need to work. Check 

with your school counselor and state for more information.  

Step 4: Create a Resume. A good first impression is paramount to any successful interac-

tion. When applying for a job you provide your resume to act as your initial impression of you 

to prospective employers. There are many active participants in the job market, so standing 

out from your competitors is imperative. A well written and formatted resume could be the 

differentiating factor that lands you the interview. 

Step 5: Develop a Job Search Strategy. There are numerous jobs available on the market, 

but sometimes figuring out what to apply for can be a seemingly daunting task. Take some 

time to research what type of jobs currently have openings, what type of hours are available, if 

and how the location is viable for you based on location/available transportation. Creating a 

strategy or a plan is the most effective way to ensure that the jobs that you are applying for are 

the right fit for you. Also, being accountable to goals such as applying for a set number of jobs 

per week increases your chances of getting an interview and subsequently a job. 

Step 6:  Prepare for Interviews.  Research, plan and prepare. Once you have applied for 

jobs and scored an interview, it is now your opportunity to show that you are the best candi-

date for the role. Right from the get go employers are looking to hear you articulate why you 

are the best individual for this job. It may seem like common sense, but knowing your own 

resume and experience are clutch. Once you have a good grasp of your own experience, you 

should research the company you applied to as well as the job description for the position. 

Armed with the combined knowledge of the job and yourself, you will be able to show the in-

terviewer how your experience is a good fit for the position you applied for.    
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Step 7: Follow up. After you nail your interview, make sure you are professional and ask for the 

business card or contact information of the interviewer. Promptly send a personalized thank you 

note to the interviewer expressing how you appreciate the time they spent with you as well as to 

make sure they have all the relevant information from you to make a decision for this job. Some-

times this added touch is what differentiates you from the masses and gets you the job.  

Step 8: Accept the Job Offer and Plan for Success. Congratulations! You got the job! From 

here, plan on how to be the best employee and do your best. 

I know that all of these steps may seem to be a bit of an intimidating task to tackle. Never fear! In 

future issues we will delve more deeply in to these topics and provide examples. Also, just remem-

ber that finding a job takes time and persistence, but it will pay off in the end! 

Any Questions? The team at Noble Works is happy to meet you where you are at in your job search 
to help you find the right job for you and to answer any questions you may have!  

THE MENTEE EXPERIENCE 

While I was in the midst of changing careers I was urged to find a mentor.  Not only was I 

embarking on a new career, but also a new life. I found a mentor that would ultimately guide me 

through some of my most difficult challenges both personally and professionally. My mentor was 

patient, kind and compassionate, and because of that I was able to navigate the many challenges I 

faced throughout my job search. 

As a mentee I gained valuable insight and tools that prepared me for the next stage of my life.     
Here are a few things I learned:  

 Gained knowledge from the mentor’s expertise and real world experience 

 Received critical feedback in key areas, such as communication, interpersonal relationships, and 
leadership skills 

 Developed a focus on what was needed to grow professionally and personally 

 Learned specific skills and knowledge that were relevant to personal and professional goals 

 Found a trusted friend and confidant 

 Developed greater self-esteem and more confidence 

 Connected with person who believed in my ability 

 Assisted me with making appropriate personal and professional decisions 

 Helped me turn weaknesses into strengths 

 Helped me make appropriate personal and professional decision 

 Taught me how to deal with frustrations in the workplace 

Fifteen years later my mentor is still my biggest fan. I call him when I need professional  

advice or just to check in. He taught me to go outside of my comfort zone and experience new 

opportunities. Today my mentor is still considered a good friend and a wonderful source of 

knowledge .Ultimately it was my responsibility to reach out to my mentor. We thoroughly 

discussed the best ways for us to communicate. While we scheduled face to face meetings, if I had 

a concern and needed advice, we both agreed that as the ‘mentee’ I was going to be the one to 

reach out. We mutually agreed that I could call my mentor during reasonable hours and that if he 

couldn’t speak with me at that time we would set up a specific time to talk that same day. This 

agreement gave me boundaries that were consistent with both of our needs.  Our communication 

styles were in sync with one another thus creating a strong bond and connection. 

     Deborah A. Gordon, Ed.D 

     Mentor Coordinator 

  



 

KEEP ANXIETIES AT BAY 

~Especially Before Your  

Interview~ 

By: Esen Baykal, Employment Specialist 

So you finally have an interview coming up. 

That is great news and you should feel ex-

cited about this opportunity. Sometimes we 

feel great at first but slowly find ourselves 

sinking into a slow, losing battle of total 

freak-out panic. Don’t wait for this to hap-

pen to you.  If this tends to happen often 

when you are waiting for your interview 

date, there are some steps you can take to 

avoid the insomniac nights or a total melt 

down.  

Self-care- Start this asap! Not just the day 

before or in your car practicing your breath-

ing exercises as you’re waiting for the right 

time to go in for the interview. If you tend 

to build up pressure day by day, then think 

of yourself as a soda bottle being shaken up 

every time you think of the fast-

approaching interview date.  You need to 

release the pressure bit by bit until that day 

comes.  Here are some techniques that have 

worked for others.  

        Take routine hot baths, walks, yoga, 

stretches, meditate or just exercise. Which-

ever works to do the trick. When you take 

care of your body, your body will take care 

of your mind.  

        Truly believe in your strengths as an 

employee, a friend, a parent, or just a good 

person. Your confidence in yourself relies 

on how you choose to see yourself.  So start 

the days off with some soul searching and 

peering into the past to present and remind 

yourself of moments you have shined even 

if it was short lived. This can minimize your 

doubts in yourself in a matter of minutes. 

        Look at yourself in the mirror and give 

yourself at least one compliment every 

morning and night before you go to bed. I 

dare you to! 

Be Mindful of your Triggers- If watch-

ing or reading the news, or even social me-

dia tends to put you in a bad mood, then 

you should avoid it. For example, don’t 

open your bills just yet if this is a stress 

factor for you. You have plenty of time to do 

all of this after your interview. Also, if you 

tend to be very hyper/anxious on the day of 

your interview, then avoid drinking coffee. 

You certainly will not need it to wake up 

because you are already excited, but if you 

need it to keep the withdrawal symptoms 

away, than have a sip or two of coffee. Or 

better yet, just have a cup of tea with milk 

instead. I love my coffee just as much as the 

next coffee drinker, but when I feel a bit 

anxious about something, I always switch to 

tea for as long as I need to. That’s because 

my cup of tea does not have as much caf-

feine as my Americana but, it gets the job 

done. The experience we get from tea and 

coffee are different due to these three fac-

tors.  

         1.     There is significantly less caffeine 

 in the average cup of tea. Yes, the 

 tea leaf in itself has more caffeine 

 than a coffee bean, but, you need 

 more coffee beans to make a cup of 

 coffee than you need tea leaves for 

 a cup of tea.  

2. L-theanine, an amino acid found 

only in tea, reduces stress and 

promotes relaxation. It works with 

caffeine in a synergistic way to 

calm the body without reducing 

caffeine alertness.   

 

3. The high levels of antioxidants 

found in tea slows the absorption 

of caffeine - this results is a gentler 

increase of the chemical in the 

system and a longer period of 

alertness with no crash at the end. 

This might be why I never feel a 

sudden spike of alertness while 

drinking my tea in the morning. 

 I am not advocating that you 

should quit drinking coffee and 

switch to tea. What I am bringing 

to light is knowing your triggers 

and making some adjustments as 

you need them. For more infor-

mation on caffeine and tea, visit 

www.teaclass.com. 
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Be Prepared- Don’t leave the details for last minute. When we do this for whatever reason 

whether it’s procrastination, fear, too busy, etc., the unknown sits in our subconscious just 

eating away on our confidence. Now that you know you have an interview date, you should 

start thinking about what you are going to wear, how you are going to get there, and what 

time you will need to leave in order to get there 15 to 20 minutes early. Pick two outfits that 

make you feel great. You must try them on to make sure they still fit well and make sure 

they are clean and ironed. These two outfits should be your power clothes. Remember, your 

clothes can make or break your confidence. So have a plan set out so you don’t have to think 

about much on the day of the interview. 

Research the Company Without Frightening Yourself To Death- Don’t go over-

board and read up on every page of the company website! That’s an unnecessary excess.  All 

you really need to read is the basics, such as the mission statement, if they have one, and the 

‘about us’ page.  If the rest feels too overwhelming, then stop reading for crying out loud. No 

need to research ever product and service just so you can say look at the big brain I have. If 

you are invited for an interview then you are already qualified for this job. What you should 

be spending your time on is reviewing the job post for which you are interviewing. See 

where you can match their job description and requirements with your skills, experiences 

and qualifications. I would memorize my own resume and become more confident in know-

ing who I am and what my capabilities are. In simple terms- own it! 

Utilize Your Resources- Let your job coach and/or employment specialist do their jobs 
in helping you when you need it most. Don’t avoid them now that you have an interview set 
up; reach out because they may have a few tricks up their sleeves to share with you. They are 
your support team, your cheerleaders, and your advocate. If having a good support system is 
proven to be beneficial for successful weight loss and in overcoming addiction, then why not 

in rocking your interview? 
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SUCCESS  

My experience with Noble Works is remarkable for the amount of supporting services and the 

quality of both educational and employment coaching assistance given to me. As a participant 

in the programs offered by UPAC/Noble Works, professionalism and empathy shown by staff 

gave a tangible dimension to my recovery from mental challenges, inspiring me to re-train 

myself for a successful transition of careers. Now, my work as a Peer Liaison feeds me 

spiritually, in a holistic approach to recovery and employment by doing something I love.  

 

Living with a diagnosis of mental illness no longer represents a challenge for me. The vision of 

my success came from Hope and a profound need for positive changes, so I sought information 

about my condition, engaged a clinical treatment suitable for my needs and the introduction to 

the highly-skilled team at UPAC/Noble Works marked the beginning of a life-changing 

experience.  

 

It is possible to succeed in life by accepting and enjoying the Now. My past is simply another 

part of me and it has brought the self-awareness and rich experiences I enjoy today. From the 

empowerment of believing in me to the opportunity of learning coping skills for stressors and 

triggers, the foundation of my character is stronger after re-building my confidence and the 

support given to me has been a crucial component during my transition. My gratitude is always 

to the team of peers who have encouraged me on this journey to wellness.  

Sincerely, 

 

Orlando Barahona,  Program Participant 

  



Noble Works Team 

Noble Works UPAC Staff 

 

Melissa Tran-Chamblin, Program Manager 

Melissa holds a Bachelor’s of Arts in Psychology and a Master’s of Science, Marriage, Family & Child 

Therapy. She has been working in the social services/mental health field for about 13 years, including 

6 years in supported employment services. Melissa is a Vietnamese bi-lingual and bi-cultural certified 

Trauma-Focused Cognitive Behavioral Therapy therapist. She’s passionate about working families and 

working with people through recovery. Melissa is the co-chair of the Training Committee for the San 

Diego Trauma-Informed Guide Team. 

 

 

    

    

   Arlyn Taya, Administrative Assistant  

Arlyn was born and raised in San Diego. She graduated from San Diego State University with a Bache-

lor’s Degree in Accounting. Being the first person to graduate college in her family, she believes that if 

you believe in yourself anything is possible.  

 

 

 

 

 

 

 

Darren Artaud, Employment Specialist 

Darren was born in New York but grew up in the San Francisco Bay Area. He earned his Bachelor’s 

Degree in Political Science and History from UC Santa Barbara in 2011 with the goal of finding a ca-

reer in helping people. In 2013, Darren relocated to San Diego from Los Angeles due to a lack of job 

opportunities there. Almost immediately he found work at Veterans Village of San Diego as a Coordi-

nator in a homeless shelter for veterans. This organization promoted Darren a year later as a live-in 

Resident Manager for one of their transitional housing facilities near Old Town where he served veter-

ans for an additional two years. He also works part-time for an agency called Life Works which helps 

adults with developmental disabilities become independent in their own homes and communities. In 

his spare time Darren enjoys going to rock or reggae concerts, breweries, new restaurants, farmers 

markets, watching movies, and day trips with friends.   

 

 

Esen Baykal, Employment Specialist 

Esen Baykal has worked in a dual role as both Employment Specialist and Job Coach for over 4 years 

in the past and finds it to be very rewarding work. Prior to her career in the Employment Services field, 

she has worked as an Art Director for various ad agencies in NYC and in Istanbul, Turkey. Being crea-

tive has helped her become idea driven and a problem solver with all aspects of her life. She enjoys 

reading science articles, inventing new recipes, listening to all genres of music but mostly spending 

quality time with her family. What drives her is her passion to inspire others.   
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Latrice Johnson, Employment Specialist  

Latrice Johnson is deeply committed to working in the not-for-profit sector, with a special interest in 

providing direct services to underserved populations that are in need of social and community sup-

port.  She has extensive experience in the areas of workforce training and preparation, case planning 

and management, transitional and permanent housing, as well as program administration and project 

management.  Before joining UPAC, Ms. Johnson served as a Board consultant for a national place-

ment agency, and was hand selected to work alongside numerous reputable organizations throughout 

Southern California, assisting them with implementing innovative capacity-building processes.  Ms. 

Johnson graduated with a BA degree in Theology, with a concentration in Women’s Studies, from 

Mount St. Mary’s College.  She is heavily involved in several civic organizations, including serving 

on the executive board of a refugee shelter located in Baja California, and a family shelter located in 

the Los Angeles area.     

 

 

Ayan Mohamed, Job Coach 

Ayan was born and raised in Somalia. She has been living in San Diego since she was nine years old. 

She has a Bachelor’s Degree in Accounting from San Diego State University. Ayan has been working 

with UPAC since 2009. Prior to joining the Noble Works Team, Ayan worked in the Economic De-

velopment Department as a Business Counselor and Outreach Specialist. The primary population she 

worked with was refugee’s and immigrant women who had language barriers. She enjoys helping 

individuals work towards their goals and in her lifetime she wishes to continue to help people achieve 

their dreams. 

 

 

 

Thomas Schultz, Job Coach 

Thomas was born in Eustis, Florida but has had the privilege to call San Diego home for 21 years. He 

went to SDSU and spent four years studying International Security Conflicts and Resolutions before 

entering the workforce. Thomas got his start working with adults with disabilities a year and a half 

ago and fell in love immediately and now he is thrilled to have the opportunity to help fellow San 

Diegans struggling with mental health issues gain the skills and confidence to succeed in today’s 

workforce. 

 

 

 
 

 

Dante Dauz, Business Development Counselor 

Dante Dauz was born and raised in the Southeast and South Bay regions of San Diego.  He received 

his Bachelor’s Degree in Criminal Justice from SDSU and also earned both a Juris Doctorate Degree 

and Certificate in Global Legal Studies from Thomas Jefferson School of Law.  Dante got his first job 

sweeping wires in a National City car stereo shop when he was 14 years old and has not stopped 

working hard since.  Dante has held several positions that are dedicated to community advocacy, im-

proving social justice, and empowering communities including with the Probation Department, Public 

Defenders Office, and through volunteer networks.  He has received several awards that reflect his 

commitment to the community that include Probation Officer of the Year and the Obama Volunteer 

Team Award.  In addition, Dante has achieved success in the business world and opened two innova-

tive and successful restaurants, and was also part of an investment and consulting team that helped 

open and grow businesses primarily in the restaurant and entertainment industry. In his spare time, he 

enjoys spending time with family, training his 11 year daughter who is a World Champion in 
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Noble Works Pathways Staff 

 

Alex Heyer, Program Coordinator 

Alex has lived most of his adult life serving folks in the communities of San Diego. Helping folks who 

suffer from mental illness, Alex looks to help those in need.  

 

 

 

 

 

 

 

Danielle McGonigle, Employment Specialist  

Danielle spent most of her professional career thus far in the health and human services field as an educa-

tor, behavior interventionist, and advocate for the community to utilize mental health services. She is pas-

sionate about helping others and enjoys making a difference no matter how small it may be. “When I was 

5 years old, my mother always told me that happiness was the key to life. When I went to school, they 

asked me what I wanted to be when I grew up. I wrote down ‘happy’. They told me I didn’t understand the 

assignment, and I told them they didn’t understand life.” ― John Lennon     

 

 

 

 

     Brianna Nix, Job Coach 

Employment provides countless benefits to any individual, whether it's income, health coverage, or meet-

ing new people and making connections. Brianna believes employment is such an important aspect of life 

and that is why she chose to assist individuals in finding a career they are passionate about. With her de-

gree in social work, she aims to use her skills and knowledge to help others thrive in the workplace and to 

promote mental health for all.  

 

 

           

            

  

 

Aaron Basila, Job Coach  

Compassion and Empathy best describe how Aaron chooses to carry his work.  His goal is to provide out-

standing and meaningful support to his participants, structured around obtaining employment. He has sev-

eral years of experience working with the TAY (Transitional Age Youth) population, where he provides 

support in developing independent living skills, copings skills, and helping participants gain resources in 

the community.  If you have a dream, let Noble Works help you make it into reality! 
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Noble Works NAMI San Diego Staff 

 

Heather Cunningham, Mental Health Educator 

"Heather was born and raised in Southern California and has spent the better part of her adult life in 

San Diego.  She earned her Bachelors Degree in Business Management and has worked in numerous 

industries, from financial services to civil engineering to manufacturing, finally landing in behavioral 

health.  Heather was inspired to work at Noble Works/NAMI San Diego after her teenage daughter was 

diagnosed with Bipolar II Disorder 4 years ago.  In addition to working at Noble Works/NAMI San 

Diego, Heather sits on the PTA Board at her son's school and is a very hands-on mom to her 3 kids, 

ushering them to school, sports, and dance.  In her spare time (haha) Heather loves to cook and has a 

slight obsession with cookbooks and cooking magazines and has been know to binge watch Netflix 

from time to time. 

 

 

 

Deborah Gordon, Mentor Coordinator 

Deborah Gordon has been working in higher education for over 20 years while also serving several non

-profit organizations. Deb earned her Bachelors in Science in Education, her Master’s degree in Theol-

ogy and her Doctorate in Education. Deb is passionate about serving underrepresented communities 

and advocating on their behalf. Deb is from Port Jefferson, NY and enjoys travelling, swimming in the 

ocean and exploring the Southern California beaches. Deb serves as the Mentor Coordinator for Noble 

Works. 
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UPCOMING JOB FAIRS 

 

UPAC  

 

 

5296 University Ave,  

Ste. G & H,  

San Diego, CA 92105 

 

Phone: 619-955-5580 

Fax: 619-955-5543 

  

 

Date 

  

Time Event Venue Address 

April 20, 2017 11:00AM –  
2:00PM 

San Diego  

Career Fair 

Handlery Hotel 
San Diego 

950 Hotel Circle 
North, San Diego,  

CA 92108 

  

  

May 4, 2017 9:00AM – 12:30 
PM 

San Diego  

Career Fair 

Embassy Suites  

Hotel 

601 Pacific Highway, San 
Diego, CA 92101 

  

June 22, 2017 9:00AM – 12:30 
PM 

San Diego  

Career Fair 

Embassy Suites  

Hotel 

601 Pacific Highway, San 
Diego, CA 92101 

  

Pathways  

 

 

3330 Market St.  

Ste. A 

San Diego, CA 92102 

 

Phone: 619-736-5866 

Fax: 858-300-0471 

NAMI San Diego 

 

 

5095 Murphy Canyon Rd 

Ste. 320  

      San Diego, CA  92123 

 

Phone: 858-634-6580 

Fax: 858-634-6585 
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Contact Information  

www.NobleWorksSD.org 

nobleworks@upacsd.com 


